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Increase patients’ likelihood to
recommend your organization by 12%

quarter over quarter with this platform
in place Sandra Tansman

Director of Marketing/CSIMG/Imaging
Cedars-Sinai

of ALL 5-star reviews ever

submitted on the

department’s Yelp page since
o 2007 in only 8 weeks!*

1 8. 8.8 .8 ¢

Since deploying
Feedtrail, Cedars-
Sinai Imaging has

received 28 five
star Yelp reviews,

which is

Prompt promoters to share
praise on public sites

Don’t leave this up to chance — make sure happy
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*Feedtrail market insights - Real time feedback study at Cedars-Sinai



